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1. From the course site login page, click the Forgotten your username or password link below the access 

credentials field.  

 

2. On the page that loads, enter your username in the Search by username field provided and click the Search 

button below.  
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3. If you do not know your username, enter your email address in the Email address field below and click the 

applicable Search button below.  

 

 

4. A confirmation page will load, notifying you that email reset instructions have been sent to your email address 

on file. Look in your email Inbox to locate the reset message and click Continue on this page.  

 

 

5. Login to your email and check your Inbox for a new message from CDX. Please note, depending on security 

settings, it is possible this email may be in your Spam or Junk folder. Click on the hyperlink provided in this 

email.  
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6. A Set password page will open in your browser presenting two fields, both of which you must enter your new 

password into. Click the Save changes button to confirm.  

 

 

7. You will now automatically be logged into the course site, and don’t forget your new password! 
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